
MemberPlex  
Association  
Management  
Software 
Membership Data 
Has Never Been 
So Simple

Take control of your financial performance  
and allow your association the ability to  
grow and scale now and into the future with  
MemberPlex, the first ever Platform-as-a- 
Service (PaaS) AMS on the market.

Backed by the power of NetSuite’s ERP,  
MemberPlex’s unified data model is the only 
solution delivering a true-cloud, multi-tenant 
environment for your entire organization.  
Imagine, your entire back-office team, from 
finance to operations, working in the same  
system and providing a single source of truth 
for robust, real-time reporting. 

DRIVE REVENUE, INNOVATE CHANGE AND 
INCREASE ENGAGEMENT

Let MemberPlex help you save time and 
money with our automated workflows and 
pre-built reports, dashboards and KPIs, all 
fully customizable and available from Day 
One. Easily add advanced features and 
functionality as needed without having to 
reimplement or overhaul your entire IT infra-
structure. Our open API allows for seamless 
integration with other mission-critical  
systems in a true-cloud, multi-tenant  
environment meaning you’re always on the 
latest version of the platform. MemberPlex 
will be the last AMS you’ll ever need. 
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What is MemberPlex?
MemberPlex is built on NetSuite’s technology platform used by more than 
20,000 different types of businesses around the world. Our unified data model 
delivers real-time financial and membership data to help association executives 
gain actionable insights designed to drive strategic decision making.
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 X Cloud-based platform built on NetSuite’s non-
profit accounting solution delivering actionable 
insights anytime, anywhere.  

 X Built-in FASB compliant reporting with best-in-
breed and highly customizable financial  
reporting for growth and continued success.

 X Click-to-donate, membership dues payments and 
ecommerce functionality on your website with 
the click of a button.

 X Role based KPIs and dashboards accessible 
from Day One.

 X Spend management and cash flow visibility 
delivering a single source or truth for all  
departments across your organization.

 X Open API for seamless integration with any other 
mission-critical systems and personalization for 
how your association does business.

 X Built-in AMS and CRM eliminate data silos  
between membership and finance departments.

 X Streamline operations while reducing manual 
entry and error, allowing more time for strategic 
initiatives. 

Highlights
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MemberPlex Product Features 

Accounting 
Comprehensive features for finance and accounting including GL, AR, AP, bank 
reconciliation and real-time financial reporting.

Financial Segmentation 
Modern Chart of Accounts using unlimited GL segments to eliminate long, error-prone account code 
strings achieving complete visibility into source and use of funds. 

Revenue Recognition
Comprehensive revenue recognition framework to manage diverse revenue streams, correlate fund 
sources to associated expense transactions and manage fund restrictions via NetSuite’s Advanced 
Revenue Module.

Nonprofit Reporting 
FASB Compliant Statement of Activities, Financial Position and Functional Expense-based 
reporting standards. 

Workflow Automation and Bank Integration
Streamline AP processes and procedures with automated workflows coupled with real-time integration 
to most banking institutions in the United States.

Expense Management 
Real-time visibility and tracking of procurement process for goods and services, including 
budget reporting. 

Association Management and Member Engagement  
Track members, individuals, organizations, households, relationships and  
multiple revenue systems integrating both constituent and transactional data 
in one system.  

Memberships
Reduce manual entry and error with automated workflows and bulk processing of member data. Increase 
member engagement while driving revenue with features like flexible membership pricing models and  
ability to deliver added value with special “members only” pricing on accreditation, events and more.

Events
Manage all aspects of your association’s events from sponsorships to registration, including session 
details, and tracking and delivering continuing education credits directly from MemberPlex via our mobile 
app or your computer.
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Fundraising
Drive additional revenue for your association or foundation through fundraising campaigns with our  
user-friendly fundraising module allowing for one-time and recurring donations.

Committees
Easily manage committee members and nomination processes, schedule and create meetings for your 
committees and host applicable files, like meeting notes, for easy retrieval by both staff and members. 

Chapters
Perform chapter assignments automatically after membership enrollment, track your chapter members 
and manage your dues reconciliation automatically through built-in workflow features to further streamline 
operations through our unified data model.

Group Billing
Reduce manual entry and error with our automated Group Billing functionality allowing you to easily  
manage both payments and invoicing for members outside your organization.

Applications Review
Drive member engagement and revenue with our innovative approach to managing applications for  
scholarships, grants, abstracts and more through pre-built, customizable or ad-hoc templates published 
directly to your Member Portal the same day as creation without any need for complex coding or scripting 
from a graphic designer or IT professional.

 

Aura Innovative Technology: The Association Experts
Founded in 2012, Aura Innovative Technology is a leader in delivering proven 
results to associations and nonprofits to drive revenue and member engagement. 
Taking a personalized approach to assessing our clients’ goals, Aura’s team of 
industry experts help you maximize technology to do good, better.  

As an Oracle NetSuite Solution Provider and developer of our own MemberPlex 
Association Management Software, Aura uses leading practices in nonprofit 
accounting, member management and streamlining back-office operations to 
future-proof your association by bringing you a unified infrastructure where your 
team can spend more time and money on strategic initiatives.  

           
   

           
   To learn more, visit www.aurachicago.com

http://www.aurachicago.com

